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	DETAILS OF CONTRAVENTION

	Date of alleged contravention: 
		

	If the date of alleged contravention is older than 12 months, a motivation for late submission is attached for the complaint to be considered.
	Not applicable	☐
Motivation attached	☐

	Name and address of veterinary practice being complained against: 
	






	Name of veterinarian that treated the animal and / or the complaint pertains to (name and title of person(s)): 
		

	Please ensure that the details are correct and that you are submitting the name of the person(s) against whom you are complaining / and the services rendered by those person(s)

	NATURE OF COMPLAINT (kindly include all relevant information)

	1. Does the matter pertain to professional conduct?
	☐ Yes		☐ No

	2. Nature of complaint
	Unprofessional Conduct	☐
Misdiagnosis	☐

	3. Kindly set out your complaint in chronological order and provide your observations in chronological order in the form of an affidavit.

	SUPPORTING DOCUMENTS ATTACHED (mark appropriate block with an X)

	· Commissioned Affidavit.
DO NOT complete the example, but re-type your own statement and have it signed before a Commissioner of Oaths.
	☐ Yes		☐ No

	· Copy of supporting, i.e., witness, affidavit(s), if applicable.
	☐ Yes	☐ No	☐ Not applicable

	· Copy of the follow-up veterinarian(s) records of treatment pertaining to the matter and his/her observations when the animal was presented to him/her for admission/examination, if applicable. 
	☐ Yes	☐ No	☐ Not applicable

	· If other, specify. 
		





	DETAILS OF THE COMPLAINANT

	Full names and surname:
		

	Identification number:
		

	Postal address: 

	




Postal code: 	

	Physical address: 

	




Area code: 	

	Work telephone number: 
	(            ) 	

	Home telephone number:
	(            ) 	

	Cellular number: 
		

	E-mail address: 
		

	Any Queries can be directed to the Deputy Director Investigations: 

Email	:	investigations@savc.org.za 
Copy to	:	legalsecretary@savc.org.za
Tel	:	012 345 6360
Fax	:	012 345 6369
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