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1. INTRODUCTION 

The SAVC is a statutory body regulating the veterinary and para-veterinary professions, by 

virtue of the Veterinary and Para-Veterinary Professions Act, Act 19 of 1982. The SAVC’s mission 

is to serve the interest of the people, protect the animals and the environment of South Africa.   

As the custodian of quality veterinary standards, the SAVC achieves its mandate through 

regulating and monitoring the standards of training and practice of the veterinary and para-

veterinary professions in South Africa.  

The SAVC has identified Information Technology as one of our strategic goals and focus areas 

to improve the service delivery to our key stakeholders and improve our internal operations to 

be efficient and effective. As such we are looking for an IT strategic partner to assist with the 

development, enhancement and maintenance of the current IT database, systems and 

application and provide maintenance and helpdesk support for day-to-day IT support to the 

SAVC employees and Councillors.  

The aim is to secure the services of an IT partner that can provide an integrated IT solutions and 

service delivery that is suitable for the SAVC environment and its strategic and operational 

needs. 

 

2. BACKGROUND AND SCOPE OF REQUIREMENTS 

The SAVC Membership Management System (internal customised database system) consist of 

three web-based integrated systems built on the Microsoft .NET Framework that automates the 

membership management processes. The system consists of three distinct applications: 

2.1 Internal Application (SAVC internal database system) 

This database system is utilised by the SAVC employees to manage the members/registrees 

life cycle and generate reports thereof. 

The internal database system is a customised system developed for the SAVC to register and 

capture the members/registrees’ details, to manage the members’ details and update the 

information as and when needed. The database system is also utilised by the Finance Division 

to generate the annual invoices and email to the members/registrees on an annual basis.  

2.2 Member Self-Service Portal 

The member self-service portal runs on a Joomla website; it’s utilised by the members/registrees 

via the internet allowing them to view their details, update some of their personal information 

and upload their documents and view them or print this document. This web-based system is 

linked to the SAVC internal database system and there is an interface the information between 

the two, i.e. if a member updates their cell phone number on the member self-service portal, 

that information automatically updates on the SAVC internal database and vice versa.  

2.3 Continued Professional Development (CPD) Provider Portal 

The CPD Provider portal also runs on a Joomla website.  

The CPD provider portal is a web-based systems utilised by CPD service providers (training 

providers) to apply for accreditation of their CPD events online. This is an online web-based 

accredited process for the CPD events, in order for the SAVC to accredit the event by issuing 

an accreditation number and to allocate CPD points. 
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The CPD events are attended by the members/registrees of the SAVC, therefore if they attend 

the online accredited CPD events, the CPD points will be automatically loaded to the 

member’s/registree’s account on the SAVC database. Therefore, this system interfaces with 

the database.  

 

2.4 Integration Points 

The internal database system has the following integration points: 

FUNCTION DESCRIPTION FREQUENCY 

Mailchimp/Mandril Uses a REST API Process triggered 

Clickatell Uses a REST API Process triggered 

Sage Uses a REST API Process triggered 

Microsoft SharePoint Integration via Microsoft DLL’s Process triggered 

 

3. SCOPE OF WORK 

The IT strategic partner will be responsible for the following scope of work which will entail the 

following 2 categories: 

3.1 IT Database, Systems and Applications  

3.1.1  Enhancement of the current systems; 

3.1.2  Development of new systems architect and functionalities; 

3.1.3  Integration of the database, systems, and applications and advise the organisation in 

line with best practice. 

3.2 Maintenance and Help Desk Support 

3.2.1  Provide helpdesk support to SAVC end-users’ 

3.2.2  Provide technical support for the current IT internal database system and applications;  

3.2.3  Troubleshoot system errors, program bugs and malfunctions to ensure an optimal user 

experience and system performance; 

3.2.4  Provide regular IT security audits, assess backups and implement proper IT security 

features to mitigate IT information systems breaches, hacking and cybercrimes. 

3.2.5  Provide advice and guidance on day-to-day IT support and maintenance in line with 

IT best practice and SAVC environment and strategic and operational needs. 

4. SERVICE HOURS 

A maximum of 120 -180 hours per month (to be determined).  
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5. ELIGIBILITY CRITERIA 

Only those service providers who satisfy the following criteria are eligible to submit proposals: 

 

4.1  Must have an established office within the Gauteng province [proof is to be submitted 

with the bid documentation. Proof of address to be submitted will be any one of a 

municipal account, bank statement or creditors statement clearly setting out the 

business name and address or a rental agreement]; 

4.2   Must be established and active in the IT industry for the past five (5) consecutive years 

before the closing date of this bid; 

4.3  Must have relevant experience, manpower and contextual knowledge within the 

Information Technology and Systems development and maintenance thereof 

[detailed proof must be submitted, i.e. work experience, client profile]; 

4.4  Must have rendered services of a similar nature and extent at similar organisations, such 

as a Council, regulatory body, medical or health services, for at least the past five (5) 

consecutive years preceding the bid closing date [detailed proof to be submitted with 

the bid documentation]; 

4.5  Must have the required resources [Human Resources, IT resources] to render these 

services [detailed proof must be submitted with the bid documentation];  

4.6  At least four (4) contactable references must be submitted; and 

4.7  Must be Tax Compliant and BBBEE status level must be indicated: 1, 2, 3. 4 [detailed 

proof must be submitted with the bid documentation]. 

 

6. CONFIDENTIALITY 

All information related to this Request for Proposal (RFP) is to be treated with strict confidence.  

In this regard respondents are required to certify that they have acquainted themselves with 

the Non-Disclosure Agreement.  

All information related to a subsequent contract, both during and after completion thereof, 

will be treated with strict confidence.  

Should the need arise to divulge any information related to this RFP or the subsequent contract, 

written approval must be obtained from the SAVC. 

 

7. COMPLIANCE 

The successful bidder [hereinafter referred to as the Supplier/Service provider] shall be in full 

and complete compliance with any and all applicable laws and regulations. 
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8. DISCLAIMER 

Respondents are hereby advised that the SAVC is not committed to any course of action as a 

result of its issuance of this RFP and/or its receipt of proposals. In particular, please note that 

the SAVC reserves the right to: 

7.1  modify the RFP’s goods/services and request respondents to re-bid on any such 

changes 

7.2  reject any proposal which does not conform to instructions and specifications which 

are detailed herein 

7.3  disqualify proposals submitted after the stated submission deadline [closing date] 

7.4  award a contract in connection with this proposal at any time after the RFP’s closing 

date 

7.5  award a contract for only a portion of the proposed goods/services which are 

reflected in the scope of this RFP 

7.6  split the award of the contract between more than one supplier/service provider, 

should it, at the SAVC’s discretion, be more advantageous in terms of, amongst others, 

cost or developmental considerations 

7.7  cancel the bid process 

7.8  validate any information submitted by respondents in response to this bid. This would 

include, but is not limited to, requesting the respondents to provide supporting 

evidence. By submitting a bid, respondents hereby irrevocably grant the necessary 

consent to the SAVC to do so 

7.9  request audited financial statements or other documentation for the purposes of a due 

diligence exercise 

7.10  not accept any changes or purported changes by the respondent to the bid rates 

after the closing date and/or after the award of the business, unless the contract 

specifically provided for it. 

 

9. EVALUATION CRITERIA 

STAGE: ONE (1) 

Criteria Points 

Technical knowledge and capabilities 30% 

Financial / pricing 30% 

Proven track record & references 20% 

Understanding of the business /operational 

needs and resources offered 

20% 

Total points 100% 
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Please Note: Minimum qualifying score to advance to Stage 2:  80% 

STAGE: TWO (2) 

Criteria Points 

Pricing 80% 

BEE level/status 20% 

Total points 100% 

Total points         100% 

 

10. APPLICATION PROCESS AND CLOSING DATE 

Completed bid documents, fully priced, fully signed, fully initialled on all pages and original 

documents attached must be submitted in a sealed envelope marked: “Bid Name and 

Description”  

 

The clearly marked, sealed bid envelop should be submitted physically or via courier to the 

South African Veterinary Council Office at address: 

 

28 Victoria Link Street, Route 21 Corporate Park,  

Nellmapius Drive, Irene  

 

Closing date: Monday, 31 January 2022 at 17:00 

All enquires can be directed to the contact person:  

Mr Sive Nqawe (012 345 6360) or email: director.finance@savc.org.za  
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